
 
 

【 Closure of the My Page website and launch of new membership program 】 

 

Thank you for choosing Daiwa Roynet Hotels. 

Daiwa Roynet Hotels has decided to renew its membership program to make it more convenient and comfortable for you to use. 

 

Accordingly, in light of the new membership program starting on December 1, 2024, the My Page section of our official website 

and membership registration (for the current program) will no longer be available as of October 31, 2024. 

 

■Notice: 

(1) No action is required from customers to close their account. 

(2) Membership registration (for the current program) and use of the My Page website will be available until October 31, 2024, and 

cannot be used after November 1, 2024. 

(3) To use the new membership program, customers will need to register again. 

(4) For details of the new membership program, membership application methods, and points transfer methods, please await further 

announcements on our official website. 

(5) Corporate customers can continue to use their current corporate accounts. 

(6) For customers registered as Roynet Club Members, please also check the following link. 

 

 → Notice of Roynet Club membership discontinuation and launch of new membership program 

 

■Procedure for checking reservation status and cancelling reservations 

(1) Until October 31, 2024, you can check your reservation status and cancel reservations as usual through the My Page website for 

reservations registered through My Page. 

(2) Starting November 1, 2024, to check reservation status and cancel reservations, please check the "Reservation Number" listed 

in the customer copy email sent at the time of booking, and proceed using the following link. 

 

  → Reservation confirmation/cancellation page here 

 

(3) If you have any questions, please contact the hotel where you made the reservation. 

 

https://www.daiwaroynet.jp/datas/files/2024/05/31/c20e6ad607880d78cca530f04364d009ff131d1e.pdf
https://www.daiwaroynet.jp/datas/files/2024/05/31/c20e6ad607880d78cca530f04364d009ff131d1e.pdf
https://reserve.daiwaroynet.jp/search?uri=https%3A%2F%2Fconcierge.tripla.ai%2Fbook&parentUrl=https%3A%2F%2Fwww.daiwaroynet.jp&parentPathname=%2F&code=4286c64ac3e033c5fcd0ba24f077a33a&closed_icon_messages=18471%2C7927

